Spoken Tutorial Feedback Questionnaire
Health and Nutrition Series

Dear Respondent,

Your valuable feedback about Spoken Tutorial Training is appreciated and will help us improve
our methodology and services. Please take a moment to complete this survey.

* marked implies required fields

Date* : Place*

Name :

Gender* : Age*

Email-id : Contact No.

Are you a* : Mother/ Father/ Caregiver

District*: State*:

0 Areyouan*: ASHA worker/ ANM/Anganwadi worker/Any other (please

specify)

If yes, mention center’s name, district and State*:

0 For how long have you been working as ASHA/ANM/Anganwadi/Any other place
specified by you (as asked in an previous
question):

0 How many tutorials have you watched?*: _

0 Language in which you saw these tutorials?*: Gujarati/ Hindi/ Konkani/Marathi/Tamil/
English

0 How confident were you before you watched the tutorial-

Topics Not Somewhat | Neutral | Confident Very Not
confident | confident confident | sure
at all

Breast crawl

Cross cradle hold for Breastfeeding

Breastfeeding latching

Football hold for breastfeeding

Laid back hold for breastfeeding

Physical Methods to increase the
amount of breastmilk

Breast conditions

Nipple conditions

Powder recipes for 6 to 24 months
old children

Side-lying hold for breastfeeding

Cradle hold for breastfeeding

Kangaroo Mother Care




Kindly tick-mark the response that describes your views/ responses using the following key
below:*

1.

The tutorials were self-explanatory.

O Strongly Agree 0O Agree [ Neutral O Disagree O Strongly Disagree [ Not

sure

The illustrations in tutorials helped in better understanding of the content shown in the

video.

[0 Strongly Agree [0 Agree [ Neutral O Disagree [ Strongly Disagree [ Not

sure

I have acquired new knowledge about breastfeeding/ complementary feeding/ maternal

nutrition by going through the Spoken Tutorials.

[0 Strongly Agree [0 Agree [ Neutral O Disagree [ Strongly Disagree O Not

sure
4. The pace of the tutorial was:
OO0 Too fast O Fast OO0 Appropriate O Slow
sure
5. The length of the tutorial was:
O Too long O long O Appropriate O Short
sure
Rate the Spoken Tutorials on the following parameters overall:*
1. Content : O Excellent O Good
Bad
2. Audio quality : O Excellent O Good
Bad
3. Video quality : O Excellent O Good
Bad
4. Presentation quality : O Excellent O Good
Bad
5. Graphics/Visual presentations: O Excellent O Good
Bad
6. Overall experience : O Excellent O Good
Bad
0 Do you think the series of Spoken Tutorial was helpful?

O Yes

O No O Not sure

If yes, reason/comment*:

0
O Yes

Were the spoken tutorials boring to watch?
O No 0 Not sure

If yes, reason/comment*:

O Too slow O Not

O Too short O Not
OFair OBad O Very
OFair 0OBad 0O Very
OFair OBad O Very
OFair OBad O Very
OFair OBad O Very
OFair OBad O Very



0 How many time on an average did you rewind the video?

Please give reason for rewinding:

0 Do you want to watch any other topic as a Spoken Tutorial?

O Yes O No
If Yes, please write which ones:

How confident are you now after watching the tutorial-

Topics

not
confident
at all

somewhat
confident

Neutral

confident

Very
confident

Not sure

Breast crawl

Cross cradle hold for Breastfeeding

Breastfeeding latching

Football hold for breastfeeding

Laid back hold for breastfeeding

Physical Methods to increase the
amount of breastmilk

Breast conditions

Nipple conditions

Powder recipes for 6 to 24 months
old children

Side-lying hold for breastfeeding

Cradle hold for breastfeeding

Kangaroo Mother Care

@ We want you to spare a few minutes and give a feedback/testimonial about the Spoken

Tutorial methodology.

This feedback/testimonial will help us deliver better products in the future.

0 Can we get in touch with you after around a year to check the usefulness of this series of

Spoken Tutorial? [0 Yes

O No




Thank you for completing this feedback form. We appreciate your input and valuable
suggestions.



